
Atlas offers a full credit on returned stock merchandise 
(RMA number required), subject to the following Conditions:

 • Merchandise must be in original carton and in good 
  re-saleable condition 

 • Special build and job items or clearance and discontinued do 
  not qualify

 • One for One Off-Setting Order Required on purchases 
  less than 12 months old

   • Older Items are subject to a higher off-setting order 
    requirement

   • Atlas, in its discretion, may offer a reasonable restock fee in 
    lieu of an off-setting order

If any material is returned that is not as stated above in good resalable 
condition, credit may vary based on disposition charges which could be 
deducted from the RMA credit. All RMA issues including shipment 
discrepancies, shortages and damages also should be sent to 
returns@alpinc.com. 
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